
So They  
Won’t Post Here:

We provide attractive 
marketing materials to post 
throughout your business to 

capture feedback.

We promptly provide 
solutions to whatever is 

reported.  Our professional 
service, which is covered in 
the monthly subscription, 
is backed up by 30 years 

as a dealership owner and 
problem solver. 

We use QR codes to  
make it easy  for people to 
provide feedback from their 

mobile device.

We report the  
anonymous feedback to 

you which comes directly to  
AlwaysDoBetter.com from 
your customers and staff.

alwaysdobetter com

Send Your Customers & Employees Here:
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As The Dealer,  
You Want Customers and Employees To Know You Are Always Listening

• Promotes and encourages private, anonymous venting preventing online complaints
• Provides both employees and customers a controlled outlet
• Delivers you the opportunity to resolve problems before they become expensive
• Top-shelf consulting advice from Tom Kline who promptly guides you to a remedy

Navigating Risk. Solving Problems.℠

Call us at 757.434.7656

Complaints:  
Do you hear them before they’re  

posted on the internet?

Only $129/month

We Get You Out of Trouble... and Keep You Out of Trouble.℠


